
PARTNERS WANTED!

www.upstairs.com/partners
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We’re looking 
for partners
Upstairs Staircase Renovation proves that its products and work 
methods are a success, day in and day out. Ever since the start of the 
company in 1997, we have been continually optimising the organisa-
tion; this has resulted in Upstairs becoming the absolute number 1 in 
staircase renovation in the Netherlands, Belgium and Germany (North 
Rhine-Westphalia). Upstairs has reached a point where the company 
wants to further expand geographically with the help of partners.

We would like to be in contact with aspiring partners that want to 
become part of the success of Upstairs Staircase Renovation. Partners 
would carry the Upstairs brand in their exclusive area of work and 
receive guidance from our main office in implementing and applying 
the Upstairs concept, our products and our specific (management) 
knowledge. 

The partnership can be structured in a variety of ways. You could 
expand on and execute this yourself but could also opt for master-
licensing or a shop-in-shop concept. We would be happy to explain all 
the options in a personal interview. 

We’re looking for partners with the following qualities: 
• Entrepreneurship
• Perseverance
• Ability to collaborate
• Willingness to expand on our unique concept

What can a partner expect from us?
In addition to access to our highly successful business model and a 
very good financial reward, a partner may expect the following:
• Support in marketing, such as:

• Trade fairs
• TV
• Internet
• Print media

• Training for telemarketers
• Extensive commercial and technical sales training
• Extensive installation training
• Product development
• Software support
• Access to our company know-how (incl. patents and exclusivities)

Has your interest grown for the option to gain access to the Upstairs 
success story and do you want to introduce and develop this in your 
own line of work? Then contact our main office at partners@upstairs.
com. We will approach you to make a telephone appointment or an 
appointment in person.

Allow us to introduce ourselves: 
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History
In 1997, husband and wife Jan and Trea Steyvers started an all-round renovation business in Budel, 
North Brabant (The Netherlands). In the early years, our focus was on renovating home interiors 
such as kitchens and doors. After requests came in from consumers to renovate their staircases, 
the company quickly expanded their product range to include staircase renovations. Since 1999, the 
family business has only done staircase renovations under the name Upstairs Staircase Renovation. 
Over the years, the product range was expanded to include handrails, banisters and lighting to 
provide complete solutions for everyone’s staircase renovations. Upstairs is the inventor and 
exclusive developer of the staircase renovation product, which is what has made this company a 
true market leader and the number 1 in staircase renovations! 
 

COME IN... AT UPSTAIRS!
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Here and now
The Upstairs Staircase Renovation main 
office is located in Weert, in Limburg, the 
Netherlands. The Upstairs work area is run 
from this office; in the Netherlands, Belgium 
(Flanders) and Germany (North Rhine-
Westphalia). Day in and day out, specialised 
professionals go out to renovate hundreds 
of staircases per year, resulting in over 
65,000 people having an Upstairs staircase 
in their homes. The renovations are always 
done by our own employees, who have 
all had product-oriented training - allowing 
us to guarantee the high standards of the 
Upstairs concept. Working with our own 
professionally trained people, with the best 
knowledge of materials and a good eye for 
detail is what makes Upstairs unique. We 

only work with absolute top-quality materials 
that we manufacture ourselves and which 
meet very high quality and safety standards. 
Its authentic quality is what makes Upstairs 
Staircase Renovation a great and durable 
solution.   

behind-the-scenes
The Upstairs Staircase Renovation main 
office is located in Weert, in Limburg, the 
Netherlands. The Upstairs work area is run 
from this office; in the Netherlands, Belgium 
(Flanders) and Germany (North Rhine-
Westphalia). Day in and day out, specialised 
professionals go out to renovate hundreds 
of staircases per year, resulting in over 
65,000 people having an Upstairs staircase 
in their homes. The renovations are always 
done by our own employees, who have 
all had product-oriented training - allowing 
us to guarantee the high standards of the 
Upstairs concept. Working with our own 
professionally trained people, with the best 
knowledge of materials and a good eye for 
detail is what makes Upstairs unique. We 
only work with absolute top-quality materials 
that we manufacture ourselves and which 
meet very high quality and safety standards. 
Its authentic quality is what makes Upstairs 
Staircase Renovation a great and durable 
solution. 
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Riser: White – LED light: cold

The collection that made Upstairs a success 
is the World collection.  This collection, with its 
wide variety in decors from rustic to modern 
and classic, is immensely popular. The high 
quality and composition of the material is what 
makes the staircases strong, user-friendly and 
low-maintenance. We would like to explain the 
high-quality composition of this product in the 
chapter How it’s Made.

In addition, Dutch top designer Bertram 
Beerbaum designed a special collection for 
Upstairs. This striking line of staircases inclu-
des the use of materials such as leather, wood 
and blue steel. Honest, robust materials with a 
sturdy, austere look and feel. The use of these 
materials gives staircases a striking effect: the 
sturdy and the chic qualities have balanced 
each other out - which brings us to the name 
of the line: Sturdy-chic.
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When the HPL is glued onto the core material, 
the entire sheet is fed through a machine that 
attaches the nose to the step and forms the sheet. 
This is called postforming.

And... all materials come from high-quality, 
environmentally friendly European manufacturers! 

The core of these 
steps consists of 
pressed fibres, with 
HPL glued on. HPL 
stands for High 
Pressure Laminate 
and is a strong 
synthetic material. 

It comprises 14 layers of phenol formaldehyde 
resin-soaked kraft paper, a decor layer and 
hard transparent, synthetic resin top layer of 
finishing with the option of a surface texture. 
This composition makes it a chip-proof, 
scratch-proof product which requires almost no 
maintenance. 

Upstairs Staircase Renovation makes steps at it’s own company. This enables us to guarantee not 
only the best quality, but also exclusivity in materials and decors.
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HPL quality is usually indicated with 
the term AC value (durability) and 
a number; the higher the number, 
the better the quality. That AC value 
can then be tested with a so-called 

Taber test. This is an instrument that rotates on 
the surface of a sample under pressure of a certain 
grained sandpaper. This measures the durability 
under all angles. 

Upstairs Staircase Renovation only uses HPL for all 
its materials. This means that not only the steps, 
but also the risers and stringers are made from 
this high-quality material. We only use HPL of the 
highest value, AC5, for the steps. HPL of this value 
is suitable for intensive commercial use such as in 
supermarkets and other public buildings. The final 
product is practically chip-proof and scratch-proof 
and very suitable for your staircase. 

All materials used by Upstairs 
Staircase Renovation have the FSC 
certification and are produced with 
respect for nature and the environ-
ment. 

And finally, we do an extensive quality check.

All these aspects together make up the Upstairs 
quality, of which our Upstairs logo is the proof. 

Only when absolutely everything is up to our 
standards do we consider a step suitable for use by 
Upstairs Staircase Renovation, because a real Ups-
tairs staircase is a staircase you can be proud of!



8 | UPSTAIRS

World collection

Silver Oak San Diego Oak

Wenge NakuruGlobal Beech

Vintage Oak Sun Maple

Mountain OakSilver Pine Raja Black
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World collection

Cloudy Cement Capital Pine  Solid Black

Leather Mississippi Pine Fresh Wood Complexe Oak

Upstairs Staircase 
Renovation offers various 
materials, colours and 
finishing options. Every 
staircase and every staircase 
renovation is different. 
Everyone can determine 
for themselves what look 
and feel they want for their 
staircase.   

This could be luxury or a 
more romantic style, but also 
sleek and/or modern. All 
decors are made in our own 
production and are therefore 
only available at Upstairs. 
The collection has various 
different wood textures, 
from light to dark, but also 
concrete looks, marble 
textures or a dynamic leather 
look. No matter what you 
choose, you will always have 
the best quality: Upstairs 
quality.
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           Silver Pine
Riser: Silver Pine – LED light: cold
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BEFORE

All sawing is done outdoors

Measuring the steps

Sawing the steps down to size

Gluing the steps Finishing the last details.

Giving the staircase an Upstairs logo

Handing over the warranty certificate

AFTER

           Silver Pine

How we do it
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Old staircase
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Old staircase
 

Staircase renovation by Upstairs
 

MISSISSIPPI PINE
Riser: white
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Sturdy Chic Extremely Special
Riser: high polished white
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Why Upstairs?

Almost always ready in one 
day: get a durable staircase 
without any hacking and 
slashing! A metamorphosis 

of guaranteed top quality.

Upstairs is always reno-
vating decors and develo-
ping new applications for 
staircase renovation. This 

continued process has resulted in exclu-
sive products and various patents that are 
only available to Upstairs customers. 

Upstairs stays up to date 
on home and living trends 
and translates these to 
new designs and colour 

schemes for the staircases we work on. 
Whether you want a classic, contempo-
rary, modern or rustic style, Upstairs will 
always have a fitting decor... 

Stairs are used a lot every 
day. That is why it is so 
important for your new 
staircase to be able to 

withstand wear and tear. In addition to our 
use of only absolute top-quality materials, 
as an extra service we also give a 10-year 
warranty on wear and tear and construc-
tion. 

Our use of the best mate-
rials produced by our own 
company - which have to 
meet constant, strict quality 

requirements - ensures the desired top 
quality. Staircases are renovated by our 
very own craftsmen who have all had 
product-oriented training to be the best in 
their line of work.

The materials are glued with 
a specially developed type 
of glue. This glue ensures 
that any snags are filled and 

that air channels arise underneath the 
steps; this has a sound-reducing effect. 

Each Upstairs staircase can 
easily be kept clean and 
dust-free; wiping it down 
with a moist towel will usual-

ly suffice. Regular cleaning and ventilation 
contribute to a better environment in your 
household.  

QUALITY TO BE 
RECOGNISED BY THE 
UPSTAIRS LOGO! 

Upstairs is the specialist in staircase renovations. With our craftsmanship, we can quickly give each existing 
staircase a brand-new look, whether it’s made of concrete, natural stone, steel or wood. 

The advantages of Upstairs Staircase Renovation:

Sturdy Chic Extremely Special
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WWW.UPSTAIRS.COM


